Rinnal Overview

Rinnai Corporation

Rinnai
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Rinnal Global

« Based in Nagoya, Japan

» Established in 1920

« 12,000 employees worldwide

« Operations in 13 countries

« One of the world’s largest gas appliance manufacturers

« Largest share of the Japanese markets

« The number-one selling brand of tankless gas water heater in
North America :

The Leader in Gas Technology throughout the
world

Extensive product offerings of water heaters,
boilers, furnaces, cooking products and dryers
Consolidated turnover: approximately $3.8
Billion
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Rinnal North America

. Rinnai North America Headquarters is located
in Peachtree City, GA

. Over 385 employees throughout North
America

. Rinnai distribution centers are located in
Peachtree City, GA and Reno, NV

. Recently tripled the size of Corporate
Headquarters to facilitate growth in North
America

. Development of state-of-the-art Innovation

Center to facilitate new product development»
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1st To Manufacture TWHs in North America

300,000 square foot state-of-the-art
facility in Griffin, Georgia
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Canadian Content

« $40 Million sales annually
« 17 factory direct sales and technical team
« Continued substantial investment in Canada 2024/2025

«  Current distribution partners
* Andrew Sheret *BA Robinson (west)
* Master * Dakin (National)
* Deschenes Group * Trent Metals * LK Metal (gast)
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Rinnal Tankless Water Heaters
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Key Product Advantages

COMFORT AND CONVENIENCE CAPTIVATE

CUSTOMERS

OPERATIONAL PERFORMANCE —

SERVICIBILITY
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SENSEI Series Features

CREATING A HEALTHIER WAY OF LIVING

* All of the key components are designed and
manufactured by Rinnai — Vertically
integrated to ensure Rinnai quality

« A combustion design combines several
components that work in harmony for
enhanced system features. These allow for:

Easier and more flexible installations
In more locations
With better operational performance



SENSEI. RX Series

Product Introduction

3/13/2024

Rinnai Corporation
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Web Page Content
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https://www.rinnai.ca/

PROs: “The Best to Sell, Install and Service”

SENSEI rx
 SERIES

Built for the PRO, by the PRO

Refined Sensei RX product line with new innovate features focused
towards the Pros for faster installation, serviceability and
troubleshooting.
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Built for the PRO, by the PRO

SENSEI RX is the best
performing condensing
tankless water heater Rinnai
has ever made.

The highest UEF
we’ve ever reached
and an industry first!

Ba C k@d by ) ::ﬁrl?eml-lseat Exchanger
Our 15_5_5 :earsonParts |
Wa rra n ty ! Lo 0st Traditional @“‘5‘5-—-3 La;bc;rWarrmtyd;;fauﬂsn-at-wan

CREATING A HEALTHIER WAY OF LIVING ©2023 Rinnai Corporation 13



Superior Performance, Superior Components

SENSEIrx
 SERIES

Built for the PRO, by the PRO

NEW

Improved Turbo Fan™

Enables longer vent runs and flexible vent options
Industry leading 75 feet with 2”/4” concentric and 2”
PVC/CPVC/PP. Up to 150 feet with 3”/5” concentric
and 3" PVC/CPVC/PP.

NEW
Enhanced Primary & Secondary Heat Exchangers
More efficient heat transfer and improved robust
design with minimal joints. The tube design is

444 Stainless Steel to provide added durability and
heat resistance.

Rinnai.
INDUSTRY

FIRSTY

0.98
UEF

(Uniform
Energy
Factor)

NEW

4-Speed DC Recirculation Pump

Quieter operation in a compact size with higher
head pressure for improved performance.

NEW
Retro-fit Internal Pump Kit (RX2RXPCK)
Adds Rinnai’s advanced recirculation capability to

non-pump models. NEW Weighs 58 Ibs.10 Ibs. lighter than previous models.
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Smart Sense™

SMART;SENSE

Rinnai's proprietary Adaptive Gas Valve Technology
adjusts to either Natural Gas or Liquid Propane Gas
for optimal combustion - no conversion kit required.

. Allows Natural Gas unit to be converted to Propane with a parameter change on the controller. No
Orifice change needed.

. Innovative Gas Sensing technology monitors variation is gas heating values to optimize combustion.

. Propane Rating label included in the box for Propane conversions.

. Gas conversion possible without opening the front cover.
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Smart Connect™

SMART+*»CONNECT

Allows you to connect your smart phone or tablet to the
SENSEI® RX Series via Bluetooth®. Use the Rinnai Central™
App for quick, simplified tankless water heater set-up and
registration, significantly reducing your install time.

INDUSTRY
FIRST

. The new Rinnai Central App combined as one app for Pro and homeowners with 2 levels of login credentials.

. Pros can leverage the Bluetooth capability to install, troubleshoot and service the new Sensei RX product.

. Installation and set-up can be done via Bluetooth

. Pro have the options to use Simplified or Advanced setup wizard in the app to customize setup adding repeatability
and driving time savings with installations.

. Quick product registration now possible during setup process.

CREATING A HEALTHIER WAY OF LIVING ©2023 Rinnai Corporation 16



Convenient Set-up and Registration

Use the Quick
Set-Up screen
for speedy unit
configuration.

Initiate Set-up

(WiFi not required)

Push the 3 Bluetooth’
button on the tankless
controller with the Rinnai
Central™ app open to

Use PRO-files™
to pre-load and
save all
parameter

tSWAWeONNECT Set“ngs N app
Fuel Type Indoors /
for future SMART:SENSE Outdoors
. lets you select VERSA-VENT
installs. the fuel source cap allows
without removing  any unit to install
the cover! outdoors

(purchased separately)
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Quick Flush™

QUICK FLUSH

Provides a more efficient flushing procedure
to make periodic preventive maintenance a

simple task to perform.
. New routine added to flush Sensei RX units.
. New LC error code identifies need for flushing.
. Quick Flush Routine provides 60-minute count down timer to flush unit.
. Unit automatically manages valves within the unit when in quick flush routine to flush all water passages.
. Captures flushing history — can be viewed on the app with other error code history on the unit.
. Product can be set to Descaling mode (dES) with a press of a button on the Control board.

CREATING A HEALTHIER WAY OF LIVING ©2023 Rinnai Corporation
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Product line up

Sensei-X RX/CX Series Condensing Tankless Water Heater
Residential Commerecial

Without Pump|With PUMP Without Pump |With PUMP
RX199iN RXP199iN CX199iN CXP199iN
RX180iN RXP160iN CX160iN CXP160iN
RX160iN
RX130iN

. IDENTICAL to current Sensei in terms of BTU

. Only indoor natural gas version offered with new Sensei RX.

. 6 Residential and 4 Commercial SKUs

. Consolidate 24 SKUs on current Sensei Residential to 4 SKUs

. Consolidate 8 SKUs on current Sensei Commercial to 2 SKUs

. 2 new with pump models added to Sensei CX Commercial offerings

CREATING A HEALTHIER WAY OF LIVING ©2022 Rinnai Corporation 19



RESIDENTIAL (RX/RXP)

Sensel to Sensel RX SKU comparison

REDUCE
YOUR SKUs
from
24 MODELS
to6!

Default is Indoor Matural Gas Only. Unit can be modified to Outdoor and Propane (see details below).

NEW SENSEI"RX/RXP

MAX Includedin Propane Qutdoor . .
NEW KETU UEF the Box c Sion o ion Accessories (Sold Separately) NEW
’ wse”atesf'Hﬂeﬁgxp - Isolation Valves with PRV (MIVK-T-LW)
RX1ssiN 199 088 - Qutdoor Vent Cap (RXOVC)*
= Wall Mounting + Internal add-on recirc. pump conversion
Bracket Kit (RX2RXPCK)*
- 4-S=if Tapping = ge'ld e + Dedicated return with isolation valves
o Screws onvertible to and PRV (107000639)"
= = xasom = o8 (4.2X25MM) Propane + Pipa Cover (PCD11-SHS)*
= ) - Recess Box (RGBCTWHRX)*
= - GasComwersion | | @ ages + Retrofit Door for RX/CX
= label (Propane) | =~ Sense™ in RGB-CTWH-4 (104000335)"
2 160 RX160iN 160 097 = 2-\ent Screens Adaptive Gas Use Qutdoor | - Retrofit Door for RX/CX
- et Erae Valve builtin Versa-Vent™ | inRGB-CTWH-3.21(104000336)"
_ the unit Veent Cap « Leak Detection Kit (AXLeakkit)™
= Installation and {RXOVC) - Bottom plate for Pipe Cover
Operation Manual ; Sold (109001364)"
130 RX130iN 130 097 - Wallmounting + NoConversion | separately « Recirculation Push Button (RPE200)*
Bracket Template | Kitneeded « Rinnai Wireless Module (RWM200)"
« EZConnect Cable (REU-EZC-3)*
» Propanegas » Gas conversion kit
= . rating label (Rating Plate Labels only) (104000330)"
=2 = RXP19siN | 99 098 | Alitems listed provided with « Controllers- MC-601-BK/W,
S5 aboveand1- the unit MC-95T-US
T c Thermal Bypass « Condensate Neutralizer (804000074)
o= Valve (Cross-over - Scale Cutter (103000038),
EG faal 160 RXP160iN 160 agr | valve Scale Cutter Refill (103000039)

« OPU Switch (REU-OPU3)

“New-for SENSEP RXCX Sencs Water Heaters



COMMERCIAL (CX/CXP)

Sensel to Sensel CX SKU comparison

REDUCE

YOUR

NEW SENSEI"CX / CXP
Default is Indoor Natural Gas Only. Unit can be converted to Qutdoor and Propane (see details below).

TO 4!

NEW Kx;ru Efficiency 'm" cp“"""'l" co"t""‘.” Accessories (Sold Separately) NEW*
- Isolation Valves with PRV (MIVK-T-LW)
= UEF 088 Sensei CX/CHP - Outdoor Vent Cap (RXOVC)®
n_% L ErITl = TEOQST Water Heater » Internal add-on recirc. pump conversion
= Kit (RX2RXPCHK)*
= Wl Mounting - Dedicated return with isolation valves
| UEE nar Bracket and PRV (107000639)"
% 160 CX160iN 160 TEGgr = Field » Pipe Cover (PCD1T1-IB)*
’ . Convertible to + Recess Box (RGECTWHRX)™
4-Self Tapping Propane « Retrofit Door for FOUCX
Screws in RGB-GTWH-4 (104000335)"
(4. 2X25MM) - Leverages - Retrofit Door for F/CX
Smart-Sense™ | || in RGE-CTWH-2.21 (104000335)"
Gas Conversion Adaptive Gas m},bdﬁ 09 | - Leak Detection Kit (RXLeakkKit)"
=3 CXPiasiN ey UEF-098 label (Propane) Valve builtin VentC - Bottomn plate for Pipe Cover
E TEOS7 the unit (R}(O\.g: (109001364)*
= 5 \ant Screens F - Recircualtion Push Button (RPB200)"
= - No Conversion . - Rinnai Wireless Module (RWM200)*
E kitneeded separately | . Gas Conversion Kit (Rating Plate Labels
= 2Nent Screws only) (104000330)"
= - Propane gas - Controllers- MC-601-BK/W,
5 Installation and EoiTlEEE MC-195T-US
i Rt M e prowvided with « Condensate Neutralizer-
o the unit moa?iaomﬂ;
=3 UEF 087 . - e Cutter (103000038),
K CXPiGoN | 160 | TEoe7 Wall mounting Scale Cutter Refill (103000039)
Bracket Template - OPU Switch (REU-OPLS)
- Cascade Cable (REU-CSA-Cland
REU-CSA-C2) Recirculation Pump
(GTKO3U)

TE: Saif cartified by Rinnai

“Mew-for SENSER® RXACK Senes Water Heaters

SKUs from
8 MODELS

21



RX Product

« Accepting orders February 1st, 2024
« First ship date is March 1st, 2024

CREATING A HEALTHIER WAY OF LIVING ©2019 Rinnai Corporation 22



Rinnal Home Heating Solutions

CREATING A HEALTHIER WAY OF LIVING ©Rinnai Corporation 23



Rinnal Heating Products

EnergySaver® Direct Vent Wall Furnace
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©2019 Rinnai Corporation
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Direct Vent Wall Furnaces

. Self-adjusting heat that keeps room temperature consistent, -
from floor to ceiling.
. Save energy — and money: Rinnai’s unique modulating
technology produces the specific level of heat needed. \
. The easy-to-use programmable thermostat; Set your heter to

operate at a comfortable temperature while your home, then
automatically adjust to a lower setting when you’re gone.

your usage, habits and needs, for the most comfort in the

. Customized comfort: Tailor supplemental or zone heating to — i
most efficient way. . _ z

. Fast installation: No ductwork means quicker installation

CREATING A HEALTHIER WAY OF LIVING ©2019 Rinnai Corporation 25



Rinnal Air Handler

CREATING A HEALTHIER WAY OF LIVING

Available in multiple sizes
Available with or without a pump
Multiple configurations
Domestic Hot Water (DHW) priority
Anti-stagnation built in
Multiple A/C coils approved
Matched with Rinnai

« Tankless Water Heater OR

« [ Series Boiler

©2019 Rinnai Corporation
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|-Series Boiler

CREATING A HEALTHIER WAY OF LIVING ©Rinnai Corporation



Key Product Advantages

AMERICA

North America

Designed for North American Needs
* Combines Rinnai Global Technologies
and Best Practices

* Same Rinnai Quality and Reliability

CREATING A HEALTHIER WAY OF LIVING ©2019 Rinnai Corporation 28



|-Series Boller

Designed for the homeowner with the following
three key benefits vs competition:

- Ability for simultaneous usage of central heat
and domestic hot water

- More precise control of domestic hot water
temperature

- Multi-zone heat control

CREATING A HEALTHIER WAY OF LIVING ©2019 Rinnai Corporation 29
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I-SERIES-

| Series Plus Solo and Combi Boiler Features

NEW Advanced Controls with Improved Front Panel
NEW 7 Heating Reset Curves

NEW Smart Sense™ Adaptive Gas Valve Technology
NEW 4 Built-In Zones for better comfort levels

NEW Cascade capability:

e 1 combi unit and up to 23 tankless units

* Up to 24 solo boilers

NEW Smart Connect™ Bluetooth Enabled Quick Set-up
NEW Air Handler Connectivity

0 Low NOx Emissions (< 20ppm)

O Warranty:

lllllllllll

Item Residential Applications Commercial Applications

Heat Exchanger 12 Years 5 Years

All Other Parts and Components® 5 Years 5 Years

Reasonable Labor 1Year 1Year

©Rinnai Corporation 31



I-SERIES-

| Series Plus Solo and Combi Boiler Features

O High Efficiency up to 96% AFUE
O More Sizes to Match Heating/DHW Requirements
« 60MBH-199MBH

0 TDR — up to 10:1 Heating and up to 13.3:1 DHW

O Venting

NEW 2” up to 75 ft and 3” up to 160 ft
PVC, CPVC, PP and SS Venting Materials
NEW Common Venting up to 8 units

All Venting Configurations

O High Altitude Approved up to 10,100 ft.

CREATING A HEALTHIER WAY OF LIVING ©Rinnai Corporation 32



Combi Models Solo (Heat Only) Models

Full product range: 14 models (up from 7)

CREATING A HEALTHIER WAY OF LIVING

« Gasvalve

* Front panel

* Pressure sensor

* Additional flame rod

I-SERIES-

| Series Plus Solo and Combi Boiler Models

} New HX

RAC Part Numbers|New or Upgrade Heatl:;;g:lnput DWI\I;I;:IPM RAC Part Numbers|New or Upgrade Heat&ng:lnput
IP199199CN New 199 199 IP199SN New 199
IP175199CN New 175 199 IP175SN New 175

IP150SN Upgrade 150
IP120SN Upgrade 120
IP150199CN New 150 199
IPOS0OSN Upgrade 90
IPO60SN Upgrade 60
IP120199CN Upgrade 120 199
IPO90199CN New 90 199 U
IP090160CN Upgrade 90 160 Pg rades:
\POSO099CN New (Canada) 90 99 New PCB — 4 zones, 0-10V, AH connection,
IPO60160CN Upgrade 60 160 and cascading

©Rinnai Corporation 33



| series Plus Product

« Accepting orders June 15t 2024
« First ship date below 150 MBH is July 1st, 2024
« First ship date above 150 MBH is August 15t, 2024

CREATING A HEALTHIER WAY OF LIVING ©2019 Rinnai Corporation 34



Commercial Products
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The Rinnal Commercial Advantage

Rinnai Corporation

Rinnai
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Rinnal Commercial Product Portfolio
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New CX Commercial Tankless

High Temperature
up to 185°F

Integrated Cascade
Controls

Brass Internal
Fittings

Integrated Pump
Models (New)

Cascade Pump
Models (New)

CREATING A HEALTHIER WAY OF LIVING



Demand Duo H Series:

Easy Installation

Integrated Pump
Controller (New)

Improved Recovery
Performance

Low Total Cost of
Ownership

6 Year tank warranty

CREATING A HEALTHIER WAY OF LIVING



Demand Duo H Series: Double

Easy Installation

 Horizontal and
Vertical Options

« ASME and Non-
ASME tanks

 Dual Pumps &
Controls (New)

* 6 Year Tank
Warranty

CREATING A HEALTHIER WAY OF LIVING



Demand Duo R Series

Direct Replacement for
Atmospheric Tanks

« Utilize Category 1 Vent
« Easy Installation

* Integrated Pump
Controller (New)

 Improved Recovery
Performance

e 6 Year tank warranty

CREATING A HEALTHIER WAY OF LIVING



TRS Tankless Rack Systems -

ol i i
Rondd = Rne

Free standing
rack system

e 2-6 UNits
e NGorlLP

e« Qutdoor
convertible with
Versa Vent (New)

CREATING A HEALTHIER WAY OF LIVING



TRW Tankless Rack Systems ..

Wall Hanging
Rack System

e« 2-3 uUnits
e NGorlLP

e Qutdoor
convertible with
Versa Vent

« Pump Models
Available (New)

CREATING A HEALTHIER WAY OF LIVING



TRX Tankless Rack Systems

Rinnal Rional

« Wall hanging rack
system

« Convertible to
Free Standing
Rack with Leg Kit

« Perfect Rack for
Distribution - Fits
3 units per pallet

CREATING A HEALTHIER WAY OF LIVING



CX and related Product

« Accepting orders March 1st, 2024
« First ship date is April 15t, 2024
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Commercial

Heating

‘\_\.\.\‘\.\,.‘\,\;ﬂ \;
PV VSNVRER AR
\.\.\.\\\\.\.\.\.\,\.\

NVARRN
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Commercial Boiler

RCB-SERIES

« High Efficiency Stainless HEX
« Light Weight

« LCD controls

 Wi-Fi & BMS Connectivity

« Cascade & Common Vent

10 Year Warranty

CREATING A HEALTHIER WAY OF LIVING



Efficient and Compact Design

SS Water Tube HEX
« ASME H stamp
 97% Thermal Efficiency
« 10:1 Turndown Ratio

« Hydroformed coll | o]
 Maximizes Thermal Efficiency
 Minimizes Size and Weight

 Ultra Low NOx Emission ﬁ </f///y////////////////
10 Year HEX warranty N\ \

=0\
IO
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LCD Controls

18.07.2023 Tue 2220:37 CH-1( ) CH-2( ) DHW{}) NOT COWNECTED = ’y
STATUS e 77 LCD Touch
IE 127.4 °F ﬁ Boiler State In operation for DHW -?EUJSERC;:URE 50.1 °F ':CE: S C r e e n

FLUE DHW State  Charging, Mominal setpoint
Iy HC 1 State  Room temperature limitation L °
!EI::’LY 129.0°°F E eC 2 Stote ::n::ﬂnmuns j ﬁ * Easy to read
. - °F
Burner State In operation
It¢ Error Code --- INDIRECT STORAGE feat u reS an d
DEEA 204 °F A B agrostic code TEMPERATURE fu n Ctl O n
ACTIVE SETPOINT:  156.0 °F S:I.EZTOPOOWJF
o wossr [ o « Home Screen
an Spee "R AL!
RETURN 5491 rpm 17 pA 115.8 °F . -
It@ MODULATION: 65 % PUMP STATUS p rOVI d es b aS I C

ressure e Q «Q »w@ | boiler operation
[Rinnai SETUP | VIEW | GRAPH | SERVICE data
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LCD Controls; Graph

SDZRaRRN

« Real time

N

P Temperatures

monitoring on

Pumps

system

SuS8383888380usuasns

qdly, , SekgNRe

Fan Speed [ lon. Curr
16:32 16:33

Cascade Flue Gas Temperature
Boiler Supply Temperature
Water Pressure
Boiler Return Temperature
Outside Temperature
DHW Temperature
Boiler Setpoint

DHW Setpoint

Rinnai (S SENOPSS

16:34

16:35

359 °F
80.6 °F

1636

16:37

Information

1638 16:39 16:40 1641 16:42

RN

GRAPH

v
m
=
=
O
m
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Connectivity

*ﬂodbus -

BACnet
/7~ \ =, ®
ASHRAE ) B Af net « .
\_lﬁ %ﬁ [ | s

Rinnai. ZL8A=
Customer Care® CENTRAL

LonWorks & ’ < l !

BACnet

Adapter : R
+Lonworks Cascade 8 units ﬂ S

CREATING A HEALTHIER WAY OF LIVING



Direct Vent ~ ROOMAIr  Common Vent; Up to 4 units

xhaust

Exhaust

{

Combustion
air joptional
intake filter)

Venting Materials Venting Manufactures

« PP/PPS « Centrotherm

« PVC/CPVC « [PEX

« Stainless Steel « ECCO
 Duravent

CREATING A HEALTHIER WAY OF LIVING



Commercial Boiler Accessories

Included
Wall mount bracket

ﬁo 75 PSI PRV

Outdoor
Sensor

l
u u 2 each spare

- 1 6.3A fuses

* Vent screws

* Manual

» User Manual

CREATING A HEALTHIER WAY OF LIVING

Optional

Cat IV Air Inlet Filter
Part: 803000050

Condensate Neutralizer
y Part: 804000074

Cascade System Supply Sensor
(required to cascade)
Part: 803000051

Gas Conversion Kit
301 LP: 803000048
399 LP: 803000049

Boiler Rack
Part: 803000047

©Rinnai Corporation 53



Warranty is
Not
Prorateq!

Warranty

Product Warranty

Description Commercial
Primary Heat Exchanger 10 YRS
Boiler Parts 1 YRS
Labor 1YR

Warranty covers: Warranty DOES NOT cover failure due to:

Defects in materials/workmanship Accident, abuse/misuse, alteration/misapplication

Indoor installations installed per the | Improper Installation/Maintenance/Commissioning
manual and all applicable code Poor water quality, scale issues, freezing

Please refer to the Manual for full warranty details and guidelines

CREATING A HEALTHIER WAY OF LIVING




RCB Product

« Accepting orders NOW
« Shipping immediately

CREATING A HEALTHIER WAY OF LIVING ©2019 Rinnai Corporation 55



Demand Duo™ 119 Gallon & 80 Gallon

Part

Part

tank

Durable, energy-efficient 119-gallon
storage tank

Ideal for planned or emergency
replacement situations

Offers more water heating capacity
than a traditional tank (315 gallons
1st hour delivery)

A direct replacement solution with
connections similar to most high-
efficiency tanks

Efficient tank recovery methods
deliver consistent hot water even
during reheat cycles

CREATING A HEALTHIER WAY OF LIVING

tankless

Fueled by either natural gas or
propane

Keeps pace with demand, from brief,
high-spike draws to a supply that's
ready to go the distance, day in and
day out

Commercial ENERGY STAR® certified
with 98% thermal efficiency (CX199)

As the heat source, the Rinnai CX199
tankless unit eliminates thermal
stress on the tank - lengthening the
life of the unit

Easy, cost-effective maintenance with
readily available parts
©Rinnai Corporation



Demand Duo™ - How It Works

Water Heating Takes place
outside the tank for which
allows for increased
Temperature Stability

HE Commercial
Water heater

@l

=

CREATING A HEALTHIER WAY OF LIVING

Rinnai Demand Duo
Hybrid Commercial
Water Heater

Ll

1
==

Benefits:

1. Reduced Thermal Stress on
the Tank

2. Easily replaced components

3. More Hot Water Capacity

4. Consistent Hot Water

Temperature

©Rinnai Corporation



The Demand Duo™ Value Proposition

So, would you rather .
replace this at ~$12,000 OI’ th|5 at ~$800?

Heating occurs in the tankless heat
exchanger - not the tank

Set-point temperature water
delivered to the tank

Removes stress from tank
Extends the life of the product

RESULT = 2x warranty (8 years
HEX/ 6 years Tank)

2x warranty - similar cost - repair vs replace = lower cost of ownership

CREATING A HEALTHIER WAY OF LIVING ©Rinnai Corporation



LY

Demand Duo

Commercial Family of Products

CONDENSING COMMERCIAL HYBRID WATER HEATING SYSTEM SPECIFICATIONS

MODELS DEMAND DUO™ 2 / 119 GAL DEMAND DUO™ 119 GAL DEMAND DUO™ 80GAL

Part Number CHS398100HIN/ CHS398100HVIN/ ¢ CHS398100HVAIN/ CHS320100HIN/ CHS199100HIN/ CHS160100HIN/ CHS19980HIN/ CHS16080HIN/ "CHS13080HIN/
CH3398100HIP CHS398100HVIP CHS398100HVAIP CHS320100HIP CHS199100HIP CH3160100HIP CHS19980HIP CH316080HIP CHS13080HIP
T
Dimensions -w xhxd 3??;56;3?23‘3 329X789X40.2 329X789X402 278X647 X362
Inches (mm) X i125 2) (8356 x 2004 x 1021) (835.6 x 2004 x1021) (7061x1643.3x919.5)
Product Weight (Ibs/kg) 530/240 515/234 515/234 515/234 431/195 431/195 307 /139 307/139 307 /139
Installation Type Indoor Indoor
Storage Tank 119 Gallons 119 Gallons 80 Gallons
Min/Max Input (1,000 Btu/h) 15/398 15/ 398 : 15/398 15/320 15/199 : 15/160 157199 15/160 15/130
©Rinnai Corporation 59
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New in 2024

CREATING A HEALTHIER WAY OF LIVING ©Rinnai Corporation



Electric HPWH

Rinnai Corporation

Rinnai

CREATING A HEALTHIER WAY OF LIVING ©Rinnai Corporation 61




Fastest growing category ready to take off

HPWH

STATE LEAD PUSH THROUGH RNC
' Rinnai

2023 2024 2025 2026
WHPWH 145002 165001 190,002 = 235,001

g
b
o

9

2027
300,001

2030
4,611,287

New England €, I, l\\%‘l’ N, (R,
Pacific AK, OR, WA
Middle Atlantic NJ, NY, PA

NE Central IL, IN, MI, OH, WI

Mountain ID, MT, NV\,{ NM, UT,

West North Central IRy, 083}, ALY, (10), (N1,

27,926

18,801
11,122

7,293

6,901

5,699

33,916

22,505
13,495

8,558

8,084

6,541

CAGR (2018-22)
CAGR (2023-27)

22%

15%

9%

6%

5%

4%

41,196

26,941
16,377

10,051

9,486

7,516

. RNC CAGR stays very strong over the next 5 yrs. as code change impact goes in
effect in California, upcoming changes in NY and other large NE cities

. Huge growth opportunity in R&R segment in major electric states with up to
$2,000 IRA federal tax rebate

HPWH SOLD ACROSS ALL CLIMATE ZONES

Cold climate region contributed
to 61% HPWH sales in 2023

Primary reason: quick payback
against Electric or Oil water
heaters

Florida remains #1 state with
23K units sold in 2023, followed
by WA & CA



) INDUSTRY LEADING EFFICIENCY

) QUIETEST

Features & Benefits

/ EASIEST TO INSTALL

Side Sliding Filter

4 ,,#%W

Interactive e-
Controls

<y
Bt L Junction .. |I-
W 2 e Box v asier filter cleaning.

ZERO top clearance needed for
filter removal.

Side Handles
1 r
|
: / —
|
v Easier to move with (2) handles,
.I - one on each side.

Legs

.
9 o
_ "1;7)\ | m—
Brass Drain e S—

m——
y A v Product protection from direct contact
Valve

with surface environmental elements
(i.e moisture, dirt, cleaning products).
CREATING A HEALTHIER WAY OF LIVING



Rinnal Product Performance

UEF 3.75 4.0
3.0 3.2

Market Comparison

' | CCE . .
. . FHR v 68 v g
—‘J_ | NEEA Tier \/4 ‘/4
Controls Interactive LED Screen Interactive LED Screen
L Zero Clearance Yes Yes meet Rheem exceed market
- Operating Modes 5 5 meets market
CTA-2045 ‘/ ‘/
Sound (dBA) 49 49
Duct Ready ‘/ ‘/
e Leak Sensor Ready ‘/ ‘/ meets Rheem exceed market
L e E \F/eveag;Shut Off valve ‘/ ‘/ meets Rheem exceed market
Refrigerant R134a R134a meets market

CREATING A HEALTHIER WAY OF LIVING ©Rinnai Corporation 64



) INDUSTRY LEADING EFFICIENCY

) QUIETEST

/ EASIEST TO INSTALL

Rinnal Electric HPHW — Key Components

AMBIENT

COOL AIR

v

*VARIABLE SPEED FAN
DC POWERED, QUITE & EFF

v

v

CREATING A HEALTHIER WAY OF LIVING

v

EVAPORATOR

Double-Layer heat transfer coil, compact
size & high capacity

COMPRESSOR
High Efficiency Rotary, R134a,
durable & quite

STORAGE TANK
15+ years life span, blue diamond
enamel tank

*CONDENSER COIL
Microchannel heat exchanger,
higher heat exchange area with
higher efficiency

* FIRST to Market

©Rinnai Corporation
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Cross Reference for replacement application

e e

40G 40G/50G

50G 50G
65G 65G
80G 80G

CREATING A HEALTHIER WAY OF LIVING

40G

50G

75G

50G

80G

2-50G

©Rinnai Corporation
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HPWH Product

« Accepting orders June 15t 2024
« First ship date is July 18t, 2024

CREATING A HEALTHIER WAY OF LIVING ©2019 Rinnai Corporation 67



Heat Pump
Companion”

b D=
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Heat Pump
Companion”

Heat Pump Companion — Overview

Solution: Heat Pump Companion

Q Efficiency: Higher efficiency of hydronic heat

O Power outages - less strain on electric grid leading
to less potential brownouts

O Lower operating costs — gas is less expensive than

electric heat

U

Comfort - less dry air and no moldy smells

O Potential local gas and electric utility rebates

CREATING A HEALTHIER WAY OF LIVING ©Rinnai Corporation 69



HP Companion Product

« Accepting orders March 1st, 2024
« First ship date is April 15t, 2024

CREATING A HEALTHIER WAY OF LIVING ©2019 Rinnai Corporation 70
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Customer Centric Support

4 A
( Customer
|1 Experience

Center

Field Parts » Technical
Distribution ‘ Support

CREATING A HEALTHIER WAY OF LIVING ©2019 Rinnai Corporation 72



CREATING A HEALTHIER WAY OF LIVING

8:00AM - 8:00PM EST

*100% Sizing Guarantee

24/7/1365 Technical Support | 866.383.0707|
engineering@rinnai.us

No change in original fixture list and design parameters

©2019 Rinnai Corporation
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Thank You
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